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Welcome to the Northampton Survival Center!

We are delighted that you are joining us as a volunteer at the Northampton Survival Center. The Center is a
volunteer-driven organization with nearly 300 volunteers helping our 10 staff members.

Our mission statement is stenciled on the walls of the office, pantry, and warehouse as reminders of the
important and necessary work we do. By volunteering a few hours a week, you help fulfill our mission of
improving the quality of life for low-income individuals and families throughout Hampshire County by
providing nutritious food in an atmosphere of dignity and respect.

The Center's dedicated volunteer community plays
an integral role in its success. Over the course of
150 shifts every week, our volunteers help the
Center distribute food to clients. (Last year, we
distributed more than 741,000 pounds of nutritious
food to more than 4,000 clients!) Volunteers help
with a variety of tasks from personal shopping
(working one-on-one with clients to choose their
groceries for the week) and filling orders from our
online store for curbside pick-ups to stocking food,
conducting quality control on donated food,
packing and delivering client orders, picking up
donations from retail shops, greeting clients and
directing traffic, and much more! Some tasks occur
during pantry hours while others are completed in
the hours before we open to the public.

Along with our volunteers, financial contributions
make our work possible. If you'd like to become a
monthly Bread & Butter donor or make an annual
donation to the Center you can send a check or
visit northamptonsurvival.org/makeagift to
donate online.

Your willingness to help makes a tremendous
difference in the lives of the many families we
serve. You are all ambassadors of the Northampton
Survival Center, and we are thankful for each and
every one of our wonderfully dedicated volunteers.

Read more about the Center at
www.northamptonsurvival.org and like us on
Facebook and

Instagram (@ntonsurvival) to follow the
wonderful ways the Center contributes to the
communities we serve.

Diane Drohan
Volunteer Manager




NSC Information

Northampton Survival Center Office Hours
Monday through Friday: 9 AM to 4 PM

Pantry Hours* (when we are open for clients for our drive through service)
Northampton Survival Center Hilltown Pantry (Goshen)
Monday, 2 to 6 PM Wednesday, 12 to 3 PM
Wednesday, 12 to 3 PM
Friday, 12 to 3 PM

* Additional hours available throughout the week for pre-ordered curbside pick ups and delivery.

Communities We Serve

Chesterfield Cummington Easthampton Florence Goshen Hadley
Hatfield Haydenville Huntington Leeds Northampton Middlefield
Plainfield South Hadley Southampton Westhampton Williamsburg Worthington

Income Guidelines

To be eligible for our services, clients must not earn more than:

# of People in Household | Annual Gross Income | Monthly Gross Income Weekly Gross Income
1 $37,650 $3,138 $724
2 $51,100 $4,258 $983
3 $64,550 $5,379 $1,241
4 $78,000 $6,500 $1,500
5 $91,450 $7,621 $1,759
6 $104,900 $8,742 $2,017
7 $118,350 $9,863 $2,276
8 $131,800 $10,983 $2,535
Each additional person add +$13,450 +$1,121 +$259/additional person

Diane Drohan

Volunteer Manager
413-586-6564
diane@northamptonsurvival.org



Center History, Services, and Staff

For 45 years, the Northampton Survival Center has helped the people of Hampshire County in times of need. Starting
out in 1979 in the basement of St. John's Episcopal Church with a handful of volunteers, the Center has grown into an
organization that runs two pantries (the Northampton Survival Center and the Hilltown Pantry in Goshen), employs

ten people, and benefits from the assistance of hundreds of volunteers.

On an average day, we distribute approximately 2,800 pounds of food from our pantries. Yearly, we distribute near-
ly 750,000 pounds of food to 4,000 clients living in 18 different communities throughout Hampshire County. Our
Kids' Summer Food Program (KSFP) supplies food for thousands of breakfasts and lunches to families whose chil-

dren rely on subsidized meals during the school year.

We are a “choice pantry,” so clients choose the groceries that work best for their household, starting with a certain
number of points for each member of their family. Each month, clients can spend those points on shelf-stable pantry

items while receiving fresh produce, bread, sweets, dairy, and meat every week without using any points.

A

Heidi Nortonsmith (she/her) Sarah Pease (she/her) Danielle Brown (she/her) Chris Oakley (he/him)
Executive Director Program Director Development Director Office Manager

Diane Drohan (she/her) Amy Vaccarella (she/her) Heriberto Cruz (he/him) Alexander Léger-Small
Volunteer Manager Warehouse Resource Delivery & Care Coordinator (he/them)
Hilltown Pantry Manager Manager Assistant Program Director
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Bryan Comer (he/him) Kilee Mercedes (she/her)
Development Coordinator Program Coordinator



Where the NSC Food Comes From

The Pantry is the heart of the Survival Center. Everything we do is focused on making sure there is food to

distribute to clients. The Center acquires food from :

e The Food Bank of Western Massachusetts: We purchase food as well as receive free food allocated to us through
the Massachusetts Emergency Food Assistance Program (MEFAP) and the US
Department of Agriculture (USDA).

e Retail donations (and purchases): A variety of local retail shops donate bread, baked goods, and prepared foods. We
also purchase an abundance of produce, eggs and milk on a weekly basis.

e Local farms: During growing season, several local farms donate a rainbow of fresh produce.

e Community donations: All community-donated food is examined by volunteers trained in quality control. Those

items determined to be unsafe for distribution to our clients are either composted, put aside for a farmer to feed

her chickens, or disposed of.

What our volunteers are saying...

“| VOLUNTEER AT THE SURVIVAL CENTER EVERY
TUESDAY, AND IT'S MUCH MORE SATISFYING THAN
MY REGULAR DAY JoB!"

“l WORK AT HOME, SO THIS CONNECTS ME WITH PEOPLE
AND THE COMMUNITY IN A WAY THAT | WOULDN'T BE
OTHERWISE. | LOVE THE PEOPLE—BOTH THE PEOPLE WHO
WORK HERE AND THE CLIENTS."”

“MY VOLUNTEER DAYS AT THE CENTER WERE THE
HIGHLIGHT OF MY RETIRED LIFE FOR MANY YEARS."

“THANK YOU SO MUCH FOR GIVING ME THE OPPORTUNITY TO
VOLUNTEER HERE AT THE CENTER. IT HAS BEEN SUCH A
PLEASURE AND ALSO SUCH AN EXPERIENCE TO SEE WHAT
YOU FOLKS DO FOR THE PEOPLE IN OUR COMMUNITY."




Volunteer Job Descriptions

Personal Shopper

Help fill client orders based on their verbal choices as you wear a head set during our drive through service hours.

Food Packer

Fill client orders for distribution or curbside pick ups.

Pantry Facilitator

Restock produce and grocery shelves, refrigerators and freezers; break down cardboard; receive food donations; etc.

Client Greeter/Menu Distributor
Outdoor position greeting clients as they arrive in our driveway and handing them the menu for them to choose their

food items. Also helps keep the traffic flowing in the driveway.

Quality Control
Examines all community-donated food to determine product integrity and safety. Also inspects produce donated

from retail stores.

Stocking

Prepares pantry for distribution: stock produce and grocery shelves, refrigerators and freezers.

Recycling Cardboard

Loads and disposes of cardboard and recycling at Valley Recycling in Northampton (requires own vehicle)

Food Bank and ALDI Pick-ups
Using the Center’s van, picks up our orders at the Food Bank in Chicopee and at ALDI in Hadley and Northampton.

Other volunteers needed to unload the vans and stock the food on shelves.

Food Deliveries
Drive our NSC van to drop off food packages to low income housing sites on Tuesdays and senior housing sites on
Thursdays. Additional helper rides with driver. We also do deliveries to homebound clients on Tuesdays where

volunteer uses their own vehicles.

Retail Pick-up
Picks up donated food items from Stop and Shop, Big Y, and River Valley Coop



Volunteer Guidelines and Expectations

Equal Volunteering Opportunity

The Northampton Survival Center provides equal opportunity to all people regardless of age, race, religion, color, sex,
sexual orientation, gender identity and expression, genetic information, marital status, parental status,

veteran status, national origin, ancestry, or physical or mental disability. Equal opportunity applies to hiring, place-

ment, promotion, salary determination, and all other conditions of employment.

Volunteer Qualities
We seek warm, caring, responsible, detail-oriented, energetic, and cooperative individuals. It is imperative that every
client is made to feel welcome, treated with kindness, good cheer, and patience, and that every effort is made to

make the client’s experience at the Center easy, uncomplicated, and dignified.

Age Requirement
Because most volunteer jobs occur during school hours, and because many jobs involve client interaction, the vast
majority of volunteer opportunities are fulfilled by adults 18 years and older. There are a few select opportunities,

when teenage volunteers are very welcome.

Training and Supervision

Each volunteer job requires some degree of training. Once a volunteer has been trained by either the Volunteer
Manager, Assistant Program Director, Delivery & Care Coordinator, or Warehouse Resource Manager, they will di-
rect any specific questions about their tasks to the staff member listed on the daily volunteer schedule on the pantry

tv.

Absenteeism and Substitution

We are very proud of the fact that the Center is a volunteer driven organization. Volunteers perform essential func-
tions throughout the pantry and warehouse. llinesses and emergencies are unavoidable, and cancelling a scheduled
shift with little notice in those cases is expected. In all other instances, however, ample notice—a

minimum of one week, ideally more—should be given for absences so that alternate arrangements can be made.



Volunteer Guidelines and Expectations, cont.

Feedback

A lot of thought goes into the way the Center is run, and the staff is always refining and fine-tuning the
processes and procedures that are in use with the dignity and respect of the client as the top priority.
Volunteers are encouraged to provide feedback and make suggestion based on their experiences. The Carrot
Cooler Board in the pantry near Diane's desk is one way to share ideas. Another way is to contact any of the

Center's staff with your thoughts.

Confidential Information
The Center has an obligation to its clients, donors, and staff to maintain their confidentiality and respect their
privacy. Your work at the Center may expose you to confidential information. Such information is not to be shared

with family, friends or acquaintances. Release of confidential information could result in your dismissal.

Safety
Please dress casually with safety in mind. Long pants or jeans are preferred. Close-toed shoes are best. All
volunteers working with food should wash their hands before starting work and after eating or using the

bathroom.



Guide to Better Impact for Volunteers

The Northampton Survival Center uses Better Impact to engage and schedule volunteers for shifts at both
the Northampton and Goshen pantries. It is a place you will find useful. You can keep up to date on news,
sign up for shifts, cancel out of shifts, change your contact information, upload a photo of yourself, see
what badges you have earned, contact Diane, find important files (volunteer guidelines & expectations,
COVID info) and see the Center's latest social media posts. Below is a quick overview. Do not hesitate to
ask for help!

Logging In

Use a web browser on computer: MylmpactPage.com
Use free smartphone app called “Mylmpact” from Apple and Android stores.

Use a web browser on smartphone or tablet: www.MyVolunteerPage.mobi

Your Volunteer Profile

Contact Information - Please Update

Update your name, address, email, phone information, and upload a photo of yourself. Here you manage
your privacy settings and subscribe or unsubscribe to weekly schedule reminders. Here you opt into
receiving text messages by checking the box next to “l want to receive text messages on my cell phone.”
(Note: NSC will only text volunteers for high priority or urgent notifications such as the pantry is closed, or
a volunteer is out picking up food and we have something they need to know right then. Usually, NSC will
use email communication.)

How to add your picture!

On the app - just navigate to my profile, update photo, choose photo - select one from your photo library or
take a photo, then click on “upload new photo.”

On desktop - just navigate to my profile, contact information, update photo, and select photo from your
computer.

Additional Info - Please Update

If you would like to learn other volunteer jobs, let us know in the About You section. Provide emergency
contact information, preferred pronouns, which pantry location you prefer, other languages you may speak
(other than Spanish and Arabic which are on the qualification area). In the Agreements and
Acknowledgements section, check the box if you would like opt out of emails calling for help. This is a
great option when you are away. Upon your return come back in and uncheck it to start receiving those
emails.



Guide to Better Impact for Volunteers

Qualifications

This area tracks things like what qualifications you have or have earned by getting trained or anything else
that might help define the roles you can fill. Here you tell us if you have conversational level Spanish or
Arabic, how many pounds you can safely lift, or if you have a truck or van you are willing to use when you
volunteer. Some qualifications may also have an expiration date associated with them. If more

information is available on a qualification, you can click on the [Info] button displayed beside it. You might
not be able to edit some items you see here. If that is the case, it is because the volunteer manager set it up
to see what is on file but doesn’t want that information changed.

Interests - Please Update

This contains the areas of interest set up for the Northampton Survival Center. Check the box(es) beside
the area(s) you are interested in. If more information is available on an area of interest, you can click on the
[Info] button displayed beside it.

Current choices are:
Pantry, Outdoors, Warehouse, Driver, Administration, Special Events

Your preferred pantry location is in the “Additional Info” section.
Availability - Please Update

Specify when you are generally available to volunteer. An administrator can use this information when
determining who to contact if opportunities arise. We know schedules change. By selecting times on this
grid, you are not committing to always being available.

Your Schedule

See your upcoming shifts! Here you see your shifts. You can filter by date range, view, or download a
monthly calendar for yourself. To cancel a shift: click the "remove" button next to the shift. If you need to
cancel within 36 hours of your shift please contact Diane through the contact tab or email her at
diane@northamptonsurvival.org.

Opportunities

Here you can see what volunteer opportunities are available for which you are qualified. Filter by
category or time. Click on an opportunity to find out more about it, how many openings there are, who is
scheduled already, and choose to sign up. You can choose to see the opportunities by calendar view or list.

Note: Those opportunities without specific dates will only be visible on the list view.
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Guide to Better Impact for Volunteers

Backup List

When viewing opportunities, you can add yourself to the backup list for that activity. If you don't want to
commit to a shift but are willing to be contacted if we have a cancellation for any shift in this activity, click
on “Add me to the backup list in case you ever need extras.”

To be reminded what activities you have added yourself to the backup list, click on the Opportunities tab
and filter on “on the backup list.” To remove yourself from the backup list of an activity, click on the activity
listed, which will open the activity details. You can remove yourself from that activity by clicking on
“Remove me from the backup list” button.

Contact

Send an email to Diane directly from the Contact tab.

Hours

The Center has chosen to automatically log the hours based on your shifts. You don't need to do anything
in this section. The system will add your ours. If you need a report on your hours, simply click on the
Reports tab and select the date range and you can view or export a report.

Subscribe Options

Weekly Schedule Reminder: You can opt-in to receiving a weekly schedule reminder. In the Contact
Information section of your Profile, below EMAIL, click on the “Subscribe to Weekly Schedule Reminders”
button in the subscription section on the righthand side. You can change this anytime.

Calendar Feed in Your Personal Calendar: You can subscribe to a calendar feed so you can view your
scheduled activity assignments in your own personal calendar (Gmail, Outlook). Learn more.

Have Another Profile in Betterimpact - Learn how to merge them

https://www.betterimpact.com/siteguide/merge-duplicate-profiles/

Online Help

https://www.betterimpact.com/siteguide/
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